Objective: This study presents the conceptual framework and the conceptual model to account for user experience by expanding the existing concepts of usability, in particular considering the user-interface environment in digital convergence. Background: To better understand a variety of users interacting with a converged product based on digital technologies, there seems to be a limit to consider the existing concepts of usability. All possible aspects of user's interaction with a product in a context of use need to be taken into consideration. Method: This study identifies the concept of user experience through a comprehensive literature review. Results: First, this study reviews the existing concepts of usability and user experience. And then this study describes four main components in the conceptual framework of user experience: user's internal states, user's external states, a product, and various outcomes, each of which encompasses distinct sub-components. The conceptual model of user experience accounts for how user's internal states change over time and for how different sub-components affect actual behavior of use. Conclusion: It is expected that these user experience concepts can be used in basic resources to better understand different behavioral characteristics of users and to better design interactive products in converged digital environments.
Introduction
기존의 (Hassenzahl & Tractinsky, 2006; Law et al., 2008; Law & van Schaik, 2010; Lee, 2007; Park et al., 2011) 
Guidance on Usability
User's properties changing over the times interacting with a product, in particular during(T) and after(T+1) the interaction Background, Knowledge, Capacity, Interest, Attitude, Self-efficacy, etc. 
